
UBI facts
for your insurance 
brain



Usage-based insurance works. Why? Carriers want to find  

and keep the safest drivers. Driving data reveals driving  

behaviors. Carriers can better assess risk, price accurately,  

and reward the best drivers.

As the UBI market grows, it’s helpful to understand where  

the market’s going, how UBI programs perform, and  

customers’ preferences.

To help, we’ve compiled a list of 50 facts that will give you  

insights into the future of UBI.

UBI works.



70%
of carriers are expected to use  

telematics-powered UBI by 
2020.

Source: 
TrueMotion

https://gotruemotion.com/blog/4-strategies-for-curing-ubi-data-paralysis/
https://gotruemotion.com/blog/4-strategies-for-curing-ubi-data-paralysis/


100 million drivers globally are expected to have UBI policies by 
2020.

Source: 
Deloitte

https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Financial-Services/us-fsi-insurance-2018-outlook.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Financial-Services/us-fsi-insurance-2018-outlook.pdf


35
%of insurers have  

deployed 
telematics.

Source: Capgemini | 
Efma

https://worldinsurancereport.com/wp-content/uploads/sites/6/2018/10/World-Insurance-Report_2018.pdf
https://worldinsurancereport.com/wp-content/uploads/sites/6/2018/10/World-Insurance-Report_2018.pdf


40
%of P&C insurers 

have  deployed 
telematics.

Source: Capgemini | 
Efma

https://worldinsurancereport.com/wp-content/uploads/sites/6/2018/10/World-Insurance-Report_2018.pdf
https://worldinsurancereport.com/wp-content/uploads/sites/6/2018/10/World-Insurance-Report_2018.pdf


There 
were

global UBI policies in 
2016.

Source: McKinsey & 
Company

https://www.mckinsey.com/industries/automotive-and-assembly/our-insights/telematics-poised-for-strong-global-growth
https://www.mckinsey.com/industries/automotive-and-assembly/our-insights/telematics-poised-for-strong-global-growth


88% of 
millennialsare interested in 
aUBI 
policy.

Source: 
Venturebeat

https://venturebeat.com/2016/09/07/connected-cars-could-mean-usage-based-insurance-for-millennial-drivers/
https://venturebeat.com/2016/09/07/connected-cars-could-mean-usage-based-insurance-for-millennial-drivers/


The UBI market's CONSUMER BASE is projected

to grow from 15 million to 142 million by 
2023.

Source: 
TrueMotion

https://gotruemotion.com/blog/how-ubi-drives-customer-satisfaction/
https://gotruemotion.com/blog/how-ubi-drives-customer-satisfaction/


There were 61 UBI 
programs  in the U.S. 
in 2018.

Source: Ptolemus Consulting Group

https://www.ptolemus.com/ubi-infographic-2018/


Progressive, 
Allstate,  and State 
Farm  represent 
35%
of the 
global  UBI 
market.

Source: 
TrueMotion

https://gotruemotion.com/blog/betting-on-the-ubi-outcome/
https://gotruemotion.com/blog/betting-on-the-ubi-outcome/


Drivers 
spend

of their time behind the 
wheel  speeding on the 
average  weekday.

25%

Source: 
TrueMotion

https://gotruemotion.com/blog/texting-during-holiday-driving-its-worse-than-you-thought/
https://gotruemotion.com/blog/texting-during-holiday-driving-its-worse-than-you-thought/


46% of tech-savvy customers are willing to get personalized, proactive insurance 
offerings.

Source: Capgemini | 
Efma

https://worldinsurancereport.com/wp-content/uploads/sites/6/2018/10/World-Insurance-Report_2018.pdf
https://worldinsurancereport.com/wp-content/uploads/sites/6/2018/10/World-Insurance-Report_2018.pdf


66
6

%of people are willing to share online 
data  with friends and family.

Source: Kleiner 
Perkins

https://www.slideshare.net/kleinerperkins/internet-trends-report-2018-99574140
https://www.slideshare.net/kleinerperkins/internet-trends-report-2018-99574140


Cell phone 
use is involved in

26% of 
crashes.

Source: National Safety 
Council

https://www.nsc.org/Portals/0/Documents/NewsDocuments/2014-Press-Release-Archive/3-25-2014-Injury-Facts-release.pdf
https://www.nsc.org/Portals/0/Documents/NewsDocuments/2014-Press-Release-Archive/3-25-2014-Injury-Facts-release.pdf


It takes up to

27 
seconds
to focus on the road again after using your 
phone.

Source: 
FiveThirtyEight

https://fivethirtyeight.com/features/driving-your-phone-is-a-distraction-even-if-you-arent-looking-at-it/
https://fivethirtyeight.com/features/driving-your-phone-is-a-distraction-even-if-you-arent-looking-at-it/


10%
of the U.S. population doesn't own a 
car,  but still drives occasionally.

Source: 
TrueMotion

https://gotruemotion.com/blog/10-telematics-programs-you-need-to-know-about/
https://gotruemotion.com/blog/10-telematics-programs-you-need-to-know-about/


There were  
6 million 
UBI
policies in 
Italy  in 
2018.

Source: Ptolemus Consulting Group

https://www.ptolemus.com/ubi-infographic-2018/


Active phone use while  
driving increases 33% 
during  the holidays.

33
%

Source: 
TrueMotion

https://gotruemotion.com/blog/texting-during-holiday-driving-its-worse-than-you-thought/
https://gotruemotion.com/blog/texting-during-holiday-driving-its-worse-than-you-thought/


A customer receives an enrollment 
discount  after 6 months of participating in 
Progressive's  Snapshot program.

Source: 
TrueMotion

https://gotruemotion.com/blog/10-telematics-programs-you-need-to-know-about/
https://gotruemotion.com/blog/10-telematics-programs-you-need-to-know-about/


There were  
1 million 
UBI
policies in 
UK  in 2018.

Source: Ptolemus Consulting Group

https://www.ptolemus.com/ubi-infographic-2018/


U.S. auto carriers could make an extra

$2,000,000,0
00

if they retained more 
customers.

Source: McKinsey & 
Company

https://www.mckinsey.com/industries/financial-services/our-insights/how-traditional-insurance-carriers-can-disrupt-through-personalized-marketing
https://www.mckinsey.com/industries/financial-services/our-insights/how-traditional-insurance-carriers-can-disrupt-through-personalized-marketing


In 2018, there were 372 active UBI 
programs

in 58 
countries.

Source: Ptolemus Consulting Group

https://www.ptolemus.com/ubi-infographic-2018/


of 18 to 34 year 
olds

would 
provide
their 
digitaldata for 
lowerpremiums
.

62
%

Source: Digital Insurance

https://www.dig-in.com/articles/most-younger-consumers-happy-to-share-data-with-insurers?feed=0000015a-13eb-d704-a37a-5bfb40c50000


Safe-driving alerts 
are  the #5 preferred 
service  by auto 
insurance  customers 
worldwide.

Source: Bain & 
Company

https://www.bain.com/insights/insurance-loyalty-2017-infographic/
https://www.bain.com/insights/insurance-loyalty-2017-infographic/


The average Latin American takes 3.5 car trips every 
day.



A 1% 
increase in 

distraction

Increases an insurer's loss ratio by 

2%

Source: 
TrueMotion

https://gotruemotion.com/blog/why-smartphones-beat-connected-cars-for-driving-data/
https://gotruemotion.com/blog/why-smartphones-beat-connected-cars-for-driving-data/


Over 40% of insurers are using emerging risk 
modeling  and an equal proportion are using 
predictive analytics.

Source: Capgemini | 
Efma

https://worldinsurancereport.com/wp-content/uploads/sites/6/2018/10/World-Insurance-Report_2018.pdf
https://worldinsurancereport.com/wp-content/uploads/sites/6/2018/10/World-Insurance-Report_2018.pdf


Only 22% of customers think 
theirinsurer's customer 
experiencesare personalized for 
them.

Source: 
Accenture

https://insuranceblog.accenture.com/wheres-the-value-for-insurers-in-hyper-relevance
https://insuranceblog.accenture.com/wheres-the-value-for-insurers-in-hyper-relevance


18
%

Commercial vehicles will grow the UBI 
market  at a rate of more than 18% from 
2018 to 2024.

20
18

202
4

Source: Insurance Business 
Asia

https://www.insurancebusinessmag.com/asia/news/technology/usagebased-insurance-to-enjoy-major-growth--report-122611.aspx
https://www.insurancebusinessmag.com/asia/news/technology/usagebased-insurance-to-enjoy-major-growth--report-122611.aspx


of consumers 
wantspecialized treatment 
for  being a good 
customer.

48
%

Source: 
Accenture

https://insuranceblog.accenture.com/wheres-the-value-for-insurers-in-hyper-relevance
https://insuranceblog.accenture.com/wheres-the-value-for-insurers-in-hyper-relevance

